
“A fully realised two-way travel bubble allows not only Cook Islands res-
idents but New Zealand visitors to the Cook Islands to travel both ways 
without quarantining on either side. I have established the Border Easement 
Taskforce (BET) to ensure the efforts across multiple Government agencies 
are coherent, hence enabling the establishment of the Two-Way Quarantine 
Free Travel arrangement as soon as we have the green light to do so. This 
follows a successful One-Way Quarantine Free Travel arrangement that was 
spearheaded by the BET”.

“The Two-Way Quarantine Free Travel arrangement will not be established 
until both the New Zealand and Cook Islands Governments are satisfied 
with the safe travel processes in order to protect our people and minimize 
the risk of COVID-19 entering our country,” says Prime Minister Brown.
“While current border protocols are reviewed regularly under the One-Way 
Quarantine Free Travel arrangement, our health readiness is the most im-
portant key to the Two-Way Quarantine Free Travel arrangement. We must 
have confidence in our own health surveillance, testing, people resourcing 

and contingency response plans, as well as 
the effectiveness and uptake of the contact 
tracing system. Te Marae Ora is prioritising 
these pertinent steps to accelerate the re-
quired outcomes and communications to 
the public”.

“I understand a commitment has been made 
for the first quarter of 2021, however I ask 
for your continued patience while we work 
through the final stages of the Two-Way 
Quarantine Free Travel between the Cook 
Islands and New Zealand. While we continue 
to work in establishing a confirmed date, it is 
important that we get our health readiness 
right to ensure we can protect our people 
and minimize the risk of spreading COVID-19”, stated Prime Minister Brown. 
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OUR ROAD TO TWO-WAY QUARANTINE-FREE TRAVEL 

THE BENEFITS OF QUARANTINE-FREE TRAVEL

BORDER RESTRICTIONS QFT 1.0 QFT 2.0

 ϐ Critical health 
checks in NZ

 ϐ School 
enrolment in 
NZ

 ϐ Family  
re-unification 

 ϐ Recruitment of  
essential workers in  
Health, Education,  
Justice, etc

 ϐ Strengthen 
our health and 
border systems

 ϐ Provide for our 
children and 
family needs

 ϐ Protect 
jobs for 
our people

 ϐ Increase 
business 
confidence

 ϐ Rebuild our 
economy and 
national priorities
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The last twelve months have proven an enormous challenge as we deal with the worst crisis in modern history. The disruption 
caused by the COVID-19 pandemic has launched us into unchartered territory. Almost every aspect of our daily lives has had to 
be reconsidered through the lens of a new Cook Islands - safer for our people, stronger for our economy and sustainable for our 
future. We must remain strong, unite as a nation and work through this together. Opening our border safely is a critical element of 
our new future. Our Prime Minister Honorable Mark Brown discusses the complex journey ahead of us. 

“Maintaining our COVID-19-
free status is paramount.”
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PATHWAY TO QUARANTINE-FREE TRAVEL
Enabling two-way quarantine-free travel (QFT 2.0) between New Zealand visitors and Cook Islands residents who meet all immigration requirements is 
the next step towards resuming many aspects of life in the Cook Islands that have been disrupted by COVID-19. A combined effort between government 
agencies are working collectively to enable two-way quarantine-free travel. We must all play our part in ensuring that as we prepare to open our borders 
and welcome visitors to our shores once again that we remain vigilant in keeping the Cook Islands COVID-19 free.

GUIDE | TWO WAY QUARANTINE FREE TRAVEL

An inter-agency collective that controls and monitors air & sea access to the 
country ensuring safe travel zones are established between the Cook Islands 
and New Zealand to handle all COVID-19 related pandemic concerns. Immi-
gration and Customs agencies guide the travel advisory for all international 
arrivals & departures.

Providing financial support to those most affected by the impacts of COVID-19. 
Responding to the border closure and subsequent affects, the government is 
planning for a lengthy recovery period to guide and carry the country towards 
a post COVID-19 future. Supporting economic sustainability and restoring 
livelihoods for Cook Islands families.

Promoting the Cook Islands Promise and the industries readiness to 
protect all Cook Islands residents and international visitors from COVD-19.

BORDER 

ECONOMY 

COMMUNITY

TOURISM

$ $

AIR BORDER & MARITIME READINESS

Enhanced controls  Standard Operating Procedures (SOP)

Multi-agency collaboration

HEALTH Providing essential health guidelines and services to strengthen our health sys-
tems capability to respond efficiently to infectious transmission scenarios includ-
ing COVID-19. Has the power to enforce the COVID-19 ACT if and when 
required.

HEALTH READINESS

Contact Management Health Infrastructure  

Health Workforce   National Pandemic Response Plan

Surveillance & Testing

INDUSTRY READINESS

Cook Islands Tousim Industry Council  

Awareness programme (Cook Islands Promise)

Industry training programme (Kia Orana Values & Kia Orana Plus)

LIFELINE

RECOVERY

TRANSFORMATION

AIR BORDER  MARITIME

VACCINATION

GENERAL UPGRADE (BEDS ETC)

PromiseTHE COOK ISLANDS

PromiseTHE COOK ISLANDS

Playing your part in supporting quarantine free travel in the free movement 
of people is essential for the country’s economic, health and social benefits.

COMMUNITY READINESS

Punas      Aronga Mana  

Religious Advisory Council (RAC)   Island Councils 

Chamber of Commerce



PATHWAY TO QUARANTINE-FREE TRAVEL

Outputs

BORDER

Aviation Standard Operating Procedures (SOP) for COVID-19 border management and prevention. 

Maritime Standard Operating Procedures (SOP) for COVID-19 border management and prevention. 

FAQ on new travel and border restrictions for two-way quarantine-free travel (QFT2.0). 

HEALTH

Continued updates on COVID-19 testing and the Polymerase Chain Reaction (PCR) lab. 

Risk assessment and decision making framework. 

National pandemic response plan.

Updates provided on CookSafe contact tracing system.

ECONOMY

Lifeline and Recovery Update

Transformation and Economic Development Strategy (EDS) 

Economic Response Plan (ERP) update.

TOURISM

Additional Kia Orana Plus training delivered

Ongoing promotion of the Cook Islands Promise

Ongoing communication and updates via print and online forms, and travel advisory adverts 

COMMUNIITY

Island council and Pa Enua presentation visits

Aronga Mana and Religious Advisory Council presentations

Puna and community updates and communications.
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Punanga Kimi Puapinga o te Kuki Airani
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 cooksafe@commerce.co.ck    +682 20925

 https://cookislands.travel/cooksafe   @CookSafe

 

     

CookSafe
CookSafe is part of the national effort to protect the Cook Islands from COVID-19. If a po-
tential COVID-19 case has been identified, the Ministry of Health needs to be able to quickly 
trace people who may have been exposed to an infected individual through the process of 
contact tracing. This process helps to keep the Cook Islands and its’ visitors safe. Contact 
tracing is also used to identify locations of interest i.e., locations where a person may have 
visited. 

Here in the Cook Islands, our contact tracing system does not rely on the user having to 
have a smartphone to be able to participate in CookSafe. Instead of scanning different QR 
codes personalised to each business we visit, we carry our own personal and unique QR code 
around with us on our CookSafe cards. When you first register for your CookSafe card, the 
contact details you give are put into a secure database only accessible by selected Te marae 
Ora (TMO) staff. And each time you tag into a business or other location, your unique Cook-
Safe card number is recorded as having visited that location.

One of the pre-requisites for a quarantine-free two-way bubble between the Cook Islands 
and New Zealand is to have interoperability of contact tracing systems. To achieve this, an 
application has been developed which will enable Bluetooth functionality. This application 
will be able to be used in NZ by visitors from the Cook Islands. In addition, the NZ contact 
tracing application will also be able to be used by visitors from NZ here in the Cook Islands.  
This ensures that tracing will be continuous for the Bluetooth application in both countries.
 

For more information contact: 

QR Code Scanned
0000000

Response
Green = Valid
Red = Code was not issued by CookSafe



 YOUR QFT 2.0 QUESTIONS ANSWERED HERE:

     immigration2@cookislands.gov.ck 

 +682 29347

      tmo.exemptions@cookislands.gov.ck  

 +682 29 110
Healthline 0800 1801

 www.covid-19.gov.ck

 covid19cookislands

Te Kauono Tutara e te Mana Tiak
Ministry of Foreign Affairs
and Immigration

www.covid-19.gov.ck  

PA ENUA (OUTER ISLANDS) TRAVEL PROTOCOLS: 
1. Do I need to complete any health checks before I travel to the Pa Enua? 

Yes. All passengers travelling to the Pa Enua must complete the following: 
• Complete a Health Declaration form
• Answer a few questions
• Have their temperature checked
If travelling to Northern group islands, you must take a COVID-19 test on Rarotonga prior to travelling.

  
2. Do all passengers travelling to the Pa Enua need to get a COVID-19 test?  

No.  Only passengers traveling to the Northern Group must undergo a COVID-19 test within 24-48 hours before flight departure. Travel can only be 
conducted if the test is negative. 

3. How do I arrange a COVID-19 test?  
Passengers will need to contact the COVID-19 charge nurses to arrange an appointment for testing. Contact Public Health on +682 29110. 

4. What if I am transiting from my overseas arrival flight and onto the Pa Enua?  
A one-day (24 hour) stand down period is recommended so that you can take your COVID-19 test.  

5. Do I have to pay to get a COVID-19 test?  
No. COVID-19 tests for passengers travelling to the Pa Enua are free. 

FOR MORE INFORMATION CONTACT:

IMPORTANT NOTE FROM AIR NEW ZEALAND
It is mandatory for all passengers to wear face masks at all times while inflight. 

Face masks will be provided by flight attendants.

1. What does two-way quarantine free (QFT 2.0) travel mean? 

Two-way quarantine-free travel enables travellers who have been resident in either or both the Cook Islands and New Zealand for 14 days prior to travel 
to move freely between the two countries. This means that, subject to having been in New Zealand and/or the Cook Islands for 14 days, travellers from 
the Cook Islands will not need to enter into a Managed Quarantine facility upon arrival into New Zealand. Travellers from New Zealand to the Cook Is-
lands can also enter freely, subject again to their having met the 14 days resident in New Zealand and/or the Cook Islands requirement prior to travel. 

2. Who is allowed to travel to the Cook Islands as part of QFT 2.0?

As part of the new QFT 2.0 travel arrangement between New Zealand and the Cook Islands, all persons are eligible to enter the Cook Islands, subject to 
their having resided in New Zealand and/or the Cook Islands for a minimum period of 14 days prior to travel.  
Normal immigration requirements for entry to the Cook Islands will continue to apply and travellers will continue to be subject to normal customs, 
aviation and biosecurity screening.

3. What if I am travelling from Australia or another country?

You cannot travel directly to the Cook Islands. The Cook Islands requirement for entry is that the person must have been in New Zealand or the Cook 
Islands for 14 days prior to entry, which means a person wishing to enter the Cook islands from Australia or another country other than NZ must first enter 
and stay in New Zealand for 14 days or more. New Zealand requires all passengers to enter into a managed quarantine facility for 14 days. For more 
information on travel into New Zealand visit: www.miq.govt.nz
The 14 days resident in New Zealand and/or the Cook Islands entry requirement applies regardless if you are a Cook Islander, Cook Islands Permanent 
Resident or Cook Islands permit holder returning to the Cook Islands from outside of New Zealand.

4. Do I need to complete any health checks before I travel to the Cook Islands? 

QFT 2.0 will not operate until local settings in both New Zealand and the Cook Islands are deemed ‘safe’ by our respective Ministries of Health and all of 
Government Border Easement Taskforce. Pre-departure health checks, such as COVID-19 testing, will therefore not be required under QFT 2.0.

5. Does the Cook Islands have its own contact tracing system? 

Yes. Cook Islands residents and visitors are encouraged to use CookSafe. CookSafe is a simple and secure contact tracing system that uses personal QR 
cards that are issued to all registered users to tag in at CookSafe stations. For more information visit: www.cookislands.travel/cooksafe 


